FIRE P1T ART*

g ; o
A gaitering plice for family & friends

Fire Pit Art® Fire Pit Warranty

Your fire pitincludes 3 10 year manufacturer's warranty on Carbon Stee! Fire Pits, and 2 L00 year warranty on Stainles= Steel Fire
Pits far structure] integrity during that time frame for the original purchaser.

If a fire pit from Fire Pit Artis found to be defective, Fire Fit Artresarves the choice to either regair or replace the product and 3
product that iz sither the origing!, or onz that is of 2gusl value or itz equivalent. free of charge. This warranty excludes amy and 3l
applicable shipping and handling charges. If the product being warrantied has been discontinued, the replacement product will bz of
agual or similar valus

Alwering any Fire Pit Art fire pit or any of gur products insny way other than the intznded use, will void this warrantye

Mo warranty Is offered on the lron Cxide Patina finiskh or the "rest” finish. Steel products will develop natural Iron oxide Patina over
time.

The original perchaser must grovide photos of the product’s defectis) to CoestomerZemvice@ FirePit&rt com, for evaluation Upan

approval of the clalm, Fire Pit Art will issue 2 return for repain, or retum for echange of the defective product

Thiz warranty does not cover damage or product failure caused by socident. misuze, nagligence, tampering, or modifications.
Saltwater environments are sxcluded from this warranty. Fire Pit Art cannot be held responsible or fisble for eny injury or ¢=ath due

by the misuse of this product.

Thiz warranty does not cover damage csused by either proper or imoroper use of our products 1o &my surTounding surfaces,
strectures. or furnishingz. Thisincludes, but = not limited to, discolorstion or damage to 2 patio or deck surface, furniture, house, ar
any other structure.

Artisan Spark Guard Warranty

Fire Pit &4ro® Artizsn Spark Guards are handerefted to fit Fire Pit AntE and no returns are sceapted if they are purchazed to it any
other product except Fire Pit &rt All thoughwe use vary heavy mesh scresn it is suzceptible to the high direct hest of the fire pit
Longevity is determined by the freguency and intensity of the fires and will be different for every user.

Although it may rust the fire screen material is gusranteed for sbety days sgainst fzilurs, the frame work is guaranteed for ten years
with proof of purchase 2nd would be shipped back prepsidto Fire Pit Art

Althoughwe do not get returns, plesse feel free to call or email at zny time if you shoukd heve guestions before or sfter your

purchase. It is our belizf that our fire pits will be pzesed along for generstions and decades to coma Enjoy!

Call Fire Pit Art! £15.707.1912



FIRE INSPIRED"

Components Application

Imdoor Fireplace Residential Commercis!
Safety Pilot & Latch TapWalve Kits Syears Syears
Millivaolt & Manual Vabve Kits Syears Syesrs
Indoar Remote Control Kits Syears Syears
Qutdoor Fire Effects Residentizl Commergial
Staindess Steel Fire Burnars Hazzle Frae Lifetime Hassle Free Lifetima
Electronic Components and Gas Vahlves Jyears L year

Pilat Aszembly 2years Lyezr
Staindess Steel Components Syears Lyear

Cokd Rolkzd Steel Components 1yaar & months
Refractary Cutdoor Logs Syears Syearz
Unfinished Fire Fit Enclosures Jyears Syears
Copper Bowl Series (Normazl westhering expected) 3years Zyesrs

Patyethylens Basinand Linar Jy=ars Syears



Wzter Pump Lyears Lyeer

Flaat and Sensor Ly=ars Tyesr
Hose and Fittings 2iyears Zyeers
Electronécs 2nd LEDs Zyears Lyear
Miscelizneous Rezidential Commerciai
Ceramic Fiber Logs Jyears 2yeers
Unfinished Fire Pit Enciosures Sysars Jyears
Finished Fire Pit Enclasures Jyears Jyears
Cogper Bowd Series (Normel westhering expacted] 3years Syears

Warranty

Hzarth Products Controfe Company warranties product against manufacturing defects that prevent safe and correct operation of
the product commencing from the date of original sale / shipment from HPC The warranty an parts and in-houss Babor will apgly
onlty to claims presented to us by our ariginal customer and is in fieu of all other warranties expressed or implied. Plaase refertothe
Warranty Chart below for warranty periods.

The defective product must be shipped back with an RMA [Return Merchandize Authorization) issued by HPC for that specific
product which states the nature of the defect or warreanty claim. Product to be retumead should be packed carefully—HPCis not.
responsibis for damege on retumed ems. The origina! purchase informiation will be reguired. RMA's &re ony valid for 30 days from
the date of izzus by HPC and will not be processed if received after the expiration dete The RMA number must be indicatzd on the
oartzide of the return package and a copy of the RMA in the packags with product.

Cwr warranty does not cover items that have bean dameged by owver heating. modificstion, abuse. improper storage. instalistion, or
maintenznce: Thiz wemranty exciudes claims for incidental or conseguential damage and indirect-collstersl expenses erising from

product defects orwarranty recovery.

Hearth Products Controbs Company is not responsible for locel codes and / or i any of our products sre sot approved for
instaflation. Plezsa check with your bocal building department or goerning agencies for proper 2pprovals before gurchasing. HPC iz
moit responsible for the actions indfuding negligence of the instalier.



